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SERVICE INFORMATION CONTACT
ELECTRIC & GAS PG&E — www.pge.com 800.743.5000
Comcast or Xfinity — www.xfinity.com 800.945.2288
ATT — www.att.com . .
CABLE & PHONE _ ) 800.510.2355
Wave — www.residentialwavebroadband.com 800.427.8686
Direct TV — www.directv.com 800.494.4388
GARBAGE & RECYCLING Recology Sunset 415.330.1300

WATER

SF POLICE DEPARTMENT

FILE REPORTS ONLINE FOR:

POLICE & FIRE DEPARTMENT
CUSTOMER SERVICE

SF FIRE DEPARTMENT

ANIMAL CONTROL

WWW.SFANIMALCARE.ORG

SF MTA (MUNICIPAL
TRANSPORTATION AGENCY)

WWW.SFMTA.COM

www.LawyersTitleBayArea.com

SF Water — www.recology.com
Recology Golden State

Non-Emergency

Harassing Phone Calls, Lost Property, Theft, Vandalism or
Graffiti, Vehicle Burglary, Vehicle Tampering

Graffiti (not in progress), Abandoned Vehicle,
Encampments or Homeless Concerns,
Noise Abatement Complaints, Leaking Hydrant

Non.Emergency — www.sf.fire.org

General Information

Emergency Dispatch
SPCA

Customer Service

Paying a Citation

Parking Permits

Color Curbs

Towed Vehicle

Report lllegal Parking

Maintenance (Meters, Curbs, Bike Racks, Pavement Markings,
Traffic Signs, Traffic Signal Repair, Bus Shelter)

415.551.3000
415.626.4000

415.533.0123 or 311

http.//sanfranciscopolice.org

Call 31

415.588.3200 or 311

415.554.6364

415.554.9400
415.554.3000

415.701.231 or 311

800.531.7357

Apply online

415.701.4639

415.865.8200

415.701.2311 or 311

31 / report on www.SF37l.org
or Mobile SF 311 App
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DEPARTMENT OF PUBLIC HEALTH

WWW.SFDPH.ORG

DEPARTMENT OF PUBLIC WORKS

WWW.SFPUBLICWORKS.ORG

URBAN FORESTRY

HOUSING AND
COMMUNITY DEVLOPMENT

WWW.SFMOHCD.ORG

DEPARTMENT OF
BUILDING INSPECTION

POSTAL SERVICES

SF PUBLIC UTILITIES COMMISSION

BAY AREA RAPID TRANSIT (BART)

CALTRAIN

MUNI

VOTER REGISTRATION

www.LawyersTitleBayArea.com

Customer Service
Complaints
(Pests, Garbage, Unsanitary Conditions, Food Facilities or

Restaurant Complaints, Poison Control)

General Questions

Public Work Permits
Service Requests 3

(Street or Sidewalk Cleaning, Sidewalk Defects, Manhole Covers,

Tree Maintenance, Graffiti, Damaged Public Property)

Street Trees

General Questions

Housing Hotline

Building Inspections — www.sfdbi.org
Electrical & Plumbing Inspections

Customer Care Center — www.USPS.com
SF Main location

General Question (Water, Power, Sewer) — www.sfwater.org
Billing Questions — Sewer Repair, Cleaning & Inspection

www.bart.gov

www.caltrain.com

www.sfmta.com/muni

www.sfgov.org/services/voter-registration

415.701.2311 or 311
415.252.3805
415.252.3800
800.876.4766

415.554.6920 or 311

415.554.5810

Call 311 or log on to report
www.SF311.org or

Mobile SF 311 App

415.554.6700 or 311

415.701.5500

415.701.5613

415.558.6088
415.588.6570

800.275.8777
415.550.5426

415.554.3289 or 311
415.554.0773 or 311

510.464.7134

800.660.4287
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415.554.4375
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